
No one likes to be sick or injured. But it is especially terrible when the injury or illness 
is made worse by the medical care that you receive – or don’t receive.  Unfortunately, 
there is a big difference among doctors and hospitals in expertise, experience, and 
caring.  Indeed, more people die every six months from medical mistakes (including 
wrong diagnoses and treatments or treatments performed by inexperienced doctors and 
hospitals) than were killed in the entire Vietnam War!  

If you or a member of your family has a serious condition, including a chronic 
condition, and you would like more information about that condition, Health Systems 
Management's patient advocates are available to help you.  

Other services that we can perform at your request include the following  

 Provide information about physicians and hospitals that have special expertise in 
specific conditions.  
 Help you make sure the diagnosis is correct. For example: Up to 40 percent of 
cancer patients have their diagnosis and/or treatment changed when their cases are 
reviewed by National Cancer Institute-designated comprehensive cancer centers.  
 Help you in identifying doctors and hospitals that are renown for their skill in 
treating your specific condition. For example: At some sophisticated centers, more than 
50 percent of patients referred for heart transplants, are treated medically. They don’t 
need a transplant; they just need different medicine.  
 Help you access the most experienced surgical  programs and teams for your 
condition. Patients treated by the most experienced  teams usually have better than 
expected outcomes; these better outcomes are not a matter of chance -- they reflect higher 
quality patient management gained by experience.  
 Provide information about possible treatments that could potentially benefit. 
Patients are unique and what one patient decides is “right” for him or her may not be the 
best treatment for someone else — even when both individuals suffer from the same 
condition.)  
 Help you or your family access medical facilities that are experienced in 
providing the most up-to-date effective treatment for your condition.  
 Provide you with educational material about your condition and possible 
treatments.  
 Provide personal support and advocacy services for patients and their families.  
 
Our goal is to help you with any health care problem  Give us a call so we can help you!  

For more information contact Health Systems Management, Inc. Toll free 
Tel: 1.877.961.1120  e-mail: hsminc@gulftel.com  website: hsminc.net  



This pro gram  pro vides the ad vo cacy ser vices you need
so that you and your fam ily can be come more savvy
health care con sum ers.  To en sure qual ity care, pa tients 
and their fam i lies must be able to make med i cal care
choices and de ci sions with the same level of knowl -
edge, care and fore thought that they use to make
other im por tant de ci sions.

Why is it im por tant to be come a savvy health care
con sumer? Most healthy Amer i cans don't think much
about the health care de liv ery sys tem un til a med i cal ca -
tas tro phe strikes.  And  we don't worry then be cause we
mis tak enly be lieve that the fin est health care sys tem in the 
world will pro vide ev ery chance for an op ti mal re cov ery.  

Med i cal er rors are a se ri ous and com mon prob lem at hos -
pi tals and doc tors of fices across the coun try.  In ad di tion,
med i cal pro fes sion als, just like all peo ple that de liver prod -
ucts and ser vices, get better with prac tice. High qual ity
care of ten de pends on the ex pe ri ence of the health care
pro fes sional and fa cil ity de liv er ing the spe cific ser vice.
What is most im por tant, many people don't re al ize that we
have an important role to play in en sur ing that prob lems
as so ci ated with mis takes and in ex pe ri ence do not hap pen
to us.

Lastly, but also very im por tant, poor qual ity health care is
very ex pen sive. It is ex pen sive in terms of hu man suf fer ing 
and also fi nan cially. Ex perts es ti mate that ap prox i mately
30 per cent of health care costs are the re sult of poor qual -
ity care. Think about what good things your Fund could do 
with these wasted dollars! 

 When to Ac cess This  Re source
Ac tive LMC mem bers, de pend ents, and re tir ees, who are
par tic i pat ing in this pro gram, can ac cess our med i cal de ci -
sion sup port in for ma tion ser vice af ter be ing di ag nosed
with car diac prob lems, can cer, high risk preg nan cies or
any se ri ous ill ness that may re quire a trans plant or
life-sav ing med i cal in ter ven tion.   Ex am ples in clude heart
or kid ney fail ure, chronic ob struc tive lung dis ease, liver

dis ease or fail ure, in her ited and ac quired blood diseases,
and more. 

We will pro vide you with writ ten in for ma tion about your
dis ease or con di tion  We also pro vide pa tients and their
fam i lies with the following:

þ Ac cess to spe cialty phy si cians and hos pi tals that
have per formed well in a very com pre hen sive qual ity
eval u a tion. 

þ Ad di tional ques tions to ask your doc tors  and in for ma -
tion to help you eval u ate the  re sponses.

þ In for ma tion about other fa cil i ties, if ap pro pri ate, that
of fer in no va tive and suc cess ful treat ments for your
con di tion. 

þ As sis tance with re fer rals to phy si cian spe cial ists that
are re nown for their ex per tise and ex pe ri ence in treat -
ing pa tients with your con di tion. 

þ De scrip tions of new treat ment op tions that are cur -
rently avail able or that may be avail able in the near
fu ture.

þ  As sis tance with lodg ing and trans por ta tion if you de -
cide to travel to an other city for con sul ta tion or treat -
ment.  

How to Ac cess 
Tele phone (Toll Free): 1.877.961.1120  

Fax: 1.251.961.3151 

Email: hsminc@gulftel.com  

Website: http://www.hsminc.net

       Take Charge of Your Health with Pa tient and Fam ily Ad vo cacy

Health Sys tems 
Man age ment, Inc.

1 866 961 1119
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